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VisualPOS � A Retail Point-of-Sale Business Software Solution. 
 
VisualPOS is a comprehensive Retail Point-of-Sale Business Software Package designed to meet the Retail Point-
of-Sale Management requirements of Retailing Organizations in the Middle East.  
 
VisualPOS has the following salient features :  
 
 Fully menu-driven and user-friendly.  
 Bar Code functionality to scan labels at the time of Sale 
 Multi-department categorization of items. 
 Day-end Process to update daily transactions to the back-office.  
 Reports indicating daily sales, composition, collections, etc. 
 Data Security by controlling user access via System Administration layer. 
 
VisualPOS comprises of Two modules : 
 
1. VisualPOS � FRONT Office module 
2. VisualPOS  � BACK Office module  
 
The VisualPOS � Front Office module provides for three levels of functions, typically associated with a Retail Store 
front operation. These are : 
 
1.a. CASHIER function 
1.b. MANAGER function 
1.c. ADMINISTRATOR function. 
 
The Front Office module can operate in an off-line or on-line mode at the Retail Store front. At the start of a business 
day, the Price Look Up (PLU) file � which includes Bar Codes, special discounts, promotions, etc., is uploaded into 
the Front Office module - from the Back Office module. At the end of each Shift / Day, the Shift / Day End files are 
downloaded from Front Office module to the Back Office module. In off-line mode during the day, users of Front 
Office module can connect to the Back Office module, to do Stock Queries at other Locations. There is no limit to the 
number of Front Office modules that interact with one Back Office.  
 
The Cashier function emulates all the hard key functions of a conventional Point-of-Sale machine, by providing 
software driven options instead. The Front Office module generates a variety of reports which give management 
effective control on Retail Store front operations.  
 
The Front Office module operates on industry standard Personal Computer Systems and Point-of-Sale compatible 
terminals, in a single-user mode. It has VFP as the DBMS back-end and VFP as the front-end.  
 
The Back Office module is a business application which resides on the back office Server of an organization. It 
integrates into VisualENTERPRISE - our proprietary mid-market ERP Application Software Solution. It can also be 
integrated into popular international third-party ERP Application Software. 
 
At the end of each Shift / Day, once the Shift / Day End files have been downloaded, data is processed and updated 
to the Inventory / Operations & Financial modules of the ERP Application Software. An error file is generated which 
throws out discrepancy transactions, that are corrected and reprocessed.  
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The Back Office module operates on PC Networks (Local & Remote) in a true multi-user environment. It is  available 
in two Series. The Premium  Series has Microsoft SQL SERVER as the RDBMS back-end and VISUAL BASIC as 
the front-end. The Lite Series has Microsoft MSDE as the DBMS back-end and VISUAL BASIC as the front-end. 
The advantage this provides to Customers is that they can start off with the Lite Series - with a lower investment, and 
have an automatic migration path to the Premium Series at a later date - if their volumes justify additional 
investments. As far as the look & feel of the Application Packages are considered, they are identical.  
 
VisualPOS � FRONT Office module 
 
CASHIER  Function 
 
 Sales Entry  
 Sales Returns  
 Goods-on-Approval 
 Goods-on-Approval  Returns 
 Transfer In�s 
 Transfer Out�s 
 Re-index Databases 
 Print Sales Report. 
 Print Sales Returns Report. 
 Print Summary Reports. 
 Print All Reports. 
 Print Special Reports. 
 
MANAGER  Function 
 
 Master File Download. 
 Shift End Process. 
 Day End Process. 
 POS Initializing Process. 
 Recovery Process. 
 Re-printing Bills. 
 
ADMINISTRATOR  Function 
 
 User Setup. 
 System Setup. 
 Currency Setup. 
 Nationality Master. 
 Credit Card Master. 
 Client Master. 
 Salesman Master. 
 Privilege Card Master. 
 
VisualPOS � BACK Office module 
 
ADMINISTRATION Function 
 
 Master File Transfer 
 Barcode Printing 
 Back Office Updation 
 Material Transfer OUT 
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 Material Transfer IN 
 Error File Correction 
 Manage POS  ID�s 
 POS Transaction Query 
 Unlisted STN listing 
 
 
DESIGNED BY PROFESSIONALS - Designed by Chartered Accountants and Business Professionals in the Retail 
Trading industry, a wealth of business experience has been invested to develop VisualPOS. The results are fast and 
precise control on every aspect of your Retail business. 
 
SUPPORTED BY AUTHORS - VisualPOS is developed by Blue Chip Computers LLC - a leading international 
Software Consulting Company with operations in UAE, USA and Africa. As Authors, you are assured of local training 
& support. 
 
NO COMPUTER EXPERIENCE REQUIRED- Nor, is it Necessary. It has been designed with an accent on ease of 
use, yet it provides the degree of sophistication that you demand. 
 
YOURS TO CONTROL- Access to any part of VisualPOS is available simply by selection of the appropriate options 
displayed on the menu. 
 
IMMEDIATELY IDENTIFIES ERRORS - Any invalid entry is politely pointed out to you. Correction is a simple matter 
of overtyping. 
 
FULL DATA SECURITY � VisualPOS has in built password facilities, which restrict unauthorized access and meets 
office confidentially norms. 
 
IT IS FLEXIBLE - The data management and filing are taken care automatically. 
 
COST-EFFECTIVE SOLUTION - VisualPOS is reasonably priced licensed Business Software Package. It relieves 
you of  routine Information Management  activities. Any support is just a phone call away. 
 
For details contact : 
 

Blue Chip Computers LLC 
P. O. Box 13908 

Dubai, UAE. 
 

Tel # 04-2682777 
Fax # 04-2682776 

Email : sales@bluechip-comp.com 
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